BIBLIOGRAPHY ON MEDIATION
- By General Categories -

This Bibliography is divided into the following sections: (i) Introduction to mediation; (ii)
Layman's information on mediation; (iii) Mediators’ and lawyers’ information on mediation;
(iv) Journals on mediation; (v) Mediation and administrative tribunals; (vi) Mediation and the
environment; and (vii) Related practices /Assorted references. Each section’s references are
in alphabetical order by author. NOTE: because the references were organized only by the
information available, the categorizations are rough.

INTRODUCTION TO MEDIATION

Boulle, Laurence Joseph & Kelly, Kathleen J., Mediation: principles, process, practice
(Toronto: Butterworths, 1998). Subjects: Mediation—Canada. ISBN: 0433403853.

Folberg, Jay & Taylor, Alison, Mediation: a comprehensive guide to resolving conflicts
without litigation (San Francisco: Jossey-Bass, 1984). 1st ed. Physical description: xxii, 392
p.: ill.: 24 cm. Subjects: Conflict management—Mediation—Dispute resolution (Law)—
United States. Series: Jossey-Bass social and behavioral science series. ISBN: 0875895948.

Goss, Joanne, “An Introduction to Alternative Dispute Resolution” (1995) Alberta Law
Review 34 (No. 1) 1.

Lover, John G. & Pirie, A. J., Alternative dispute resolution for the community: an annotated
bibliography (Victoria, B.C.: UVic Institute for Dispute Resolution, 1990). Physical
description: ix, 64 p.; 23 cm. Subjects: Dispute resolution (Law)—Bibliography. Corporate
author: UVic Institute for Dispute Resolution. ISBN: 1550580094,

Mackie, Karl J., editor, 4 Handbook of dispute resolution: ADR in action (London:
Routledge, 1991). Physical description: xii, 305 p.; 24 cm. Subjects: Dispute resolution
(Law)—Great Britain. ISBN: 0415041244,

Macfarlane, Julie, editor, Rethinking disputes: the mediation alternative (Toronto: E.
Montgomery Publications, 1997). Physical description: xiii, 392 p.: ill.: 25 cm. Subjects:
Mediation—Great Britain—Canada—Australia. ISBN: 0920722881. [Book note by David
Stack in (1998) 61 Sask. L. Rev. 597]

Macfarlane, Julie, “Why Do People Settle?” (2001) 46 McGill L.J. 663 — 711.

McHenry, Wendie A., Pirie, A. J. & Reynolds, Alexander E., We can work it out: a dispute
resolution bibliography (Victoria, B.C.: UVic Institute for Dispute Resolution, 1989).
Physical description: xiv, 221 p.; 23 cm. Subjects: Dispute resolution (Law)—Bibliography.
Corporate author: UVic Institute for Dispute Resolution. ISBN: 1550580086.

Ryan, Carolynn M., Alternative dispute resolution (Kingston, Ont.: IRC Press, 1997).
Physical description: 1 pam.: 28 cm.




LAYMAN'S INFORMATION ON MEDIATION

Canada Dept. of Justice, Resolving disputes: think about your options (Ottawa: Dept. of
Justice Canada [1998]). Physical description: iii, 15 p.: 23 cm. Subjects: Dispute resolution
(Law)—Canada—Negotiation—Conflict management—Mediation—Grievance arbitration.
ISBN: 0662271831.

Chornenki, Genevieve A. & Hart, Christine E., Bypass court: a dispute resolution handbook
(Toronto: Butterworths, 2001). 2nd ed. Physical description: xvii, 246 p.; ill.; 23 cm. ISBN:
0433430605: $65.00. [Book review by Martha Bailey in (1998) 23 Queen's L.J. 517].

Haddigan, Karen, Mediation: level I (New Westminster, B.C.: Justice Institute of British
Columbia, Centre for Conflict Resolution, 1999). 9th ed. Physical description: 113 p.: 28 cm.
Subjects: Mediation. Corporate author: Justice Institute of British Columbia-Centre for
Conflict Resolution. ISBN: 0772638993.

Kagel, Sam & Kelly, Kathy, The anatomy of mediation: what makes it work (Washington:
Bureau of National Affairs, 1989). Physical description: xvi, 203 p.: 23 cm. Subjects:
Mediation and conciliation, Industrial—United States. ISBN: 087179599X.

McLaren, Richard H. & Sanderson, John P., Innovative dispute resolution: the alternative
(Scarborough, Ont.: Carswell, 1995). Physical description: v, 9, 2, 9, 453 p.: 25 cm. Subject:
Dispute resolution (Law)—Canada. ISBN: 0459559753.

Mnookin, Robert H., Susskind, Lawrence & Foster, Pacey C., editors, Negotiating on behalf
of others: advice to lawyers, business executives, sports agents, diplomats, politicians, and
everybody else. (Thousand Oaks, Calif.: Sage Publications, ¢1999). Physical description: xi,
332 p.: ill;; 24 cm. Subjects: Negotiation in business—Negotiation—Agency (Law)—United
States. Series: Sage series on negotiation and dispute resolution. ISBN: 0761913262. ISBN:
0761913270.

Noble, Cinnie, Dizgun, Leslie L. & Emond, Paul D., Mediation advocacy: effective client
representation in mediation proceedings (Toronto: Emond Montgomery Publications Ltd.,
1998). Physical description: x, 200 p.: 23 cm. Subjects: Dispute resolution (Law)—
Mediation—Canada. ISBN: 0920722806. [Book review by Meredith Brown in (1999) 62
Sask. L. Rev. 362]

Robertson, Clive, Speaking volumes: la mediation des pratiques artistiques = the mediation
of art practices (Montreal: OBORO, 1997). Physical description: 31 p.: ill., ports.: 28 cm.
Subjects: Documentary television programs—Video recordings—Communication in art—
Exhibition — Canada—Catalogs. Corporate author: Oboro (Gallery). ISBN: 2922042057.

Smith, Craig R., Mediation: the process and the issues (Kingston, Ont.: IRC Press, 1998).
Physical description: v, 14 p.: 28 cm. Subjects: Mediation. Series: Unif. title - Current issues
series (Kingston, Ont.). ISBN: 0888865023.



Stiebel, David, Resolving municipal disputes: when—talking makes things worse—someone
won't negotiate—there's no trust (Oakland, Calif.: ABAG, 1992). 2nd ed. Physical
description: 60 p.: ill.; 22 cm. Subjects: Dispute resolution (Law)—Municipal government —
California—San Francisco Bay Area—Handbooks, manuals, etc. Corporate author:
Association of Bay Area Governments.

Stitt, Allan, Alternative dispute resolution for organizations: how to design a system for
effective conflict resolution (Toronto: John Wiley & Sons, c1998). Physical description: xxi,
228 p.: ill.; 24 cm. Subjects: Conflict management—Dispute resolution (Law). ISBN:
0471642959 (bound) ISBN: 0471643238 (pbk.).

Zaffarano, Mark & Gnadt, Anna Alternate dispute resolution and mediation: a selected
bibliography (Monticello, I11.: Vance Bibliographies, 1990). Physical description: 6 p.: 28 cm.
Subjects: Dispute resolution (Law)—Mediation—United States—Bibliography. Series: Public
administration series—bibliography: P-2955. ISBN: 0792006550.

MEDIATORS’ AND LAWYERS’ INFORMATION ON MEDIATION

Alberta Law Reform Institute, Dispute resolution: a directory of methods, projects and
resources (Edmonton: Alberta Law Reform Institute, 1990). Physical description: iv, 66 p.: 23
cm. Subjects: Arbitration and award—Alberta. Series: Unif. title: Research paper (Alberta
Law Reform Institute) no. 19. ISBN: 0888641613.

Beer, Jennifer E. & Stief, Eileen, The mediator's handbook (Gabriola Island, B.C.: New
Society Publishers, 1997). Physical description: viii, 168 p.: ill. Subjects: Dispute resolution
(Law)—Mediation—Conciliation (Civil procedure}—United States. Corporate author:
Friends Conflict Resolution Programs. ISBN: 0865713596.

Beaudoin, Robert E., “Case Management and Mandatory Mediation: Two Years in Review”
(Chéteau Montebello, Québec, November 5-6, 1999).

Bowal, Peter, “The New Ontario Judicial Alternative Dispute Resolution Model” (1995)
Alberta Law Review 34 (No. 1) 206.

Chartrand, Larry, “The Appropriateness of the Lawyer as Advocate in Contemporary
Aboriginal Justice Initiatives” (1995) Alberta Law Review 33 (No. 4) 874.

Chornenki, Genevieve A., The corporate counsel guide to dispute resolution (Aurora, Ont.:
Canada Law Book, c1999). Physical description: xv, 245 p.; 23 cm. Subjects: Dispute
resolution (Law)—Canada. Series Unif. title: Corporate counsel guides to the law. ISBN:
0888042892.

Coyle, Michael, “Defending the Weak and Fighting Unfairness: Can Mediators Respond to
the Challenge” (1998) 36 Osgoode Hall L.J. 625-666.



Davis, Thomas O., “Alternative Resolutions Inc.” (1995) Alberta Law Review 34 (No. 1) 281.

DeCoste, F.C., “Political Corruption, Judicial Selection, and the Rule of Law” (2000) Alberta
Law Review 38 (No. 3) 654 — 682.

Emond, Paul D., “Alternative Dispute Resolution: Consensus or Confusion?” (1998) 36
Osgoode Hall L.J. 617-623.

Gill, John, Dispute resolution tools for lawyers: outside the courts, inside the courts
Corporate author: Legal Education Society of Alberta, Edmonton, 1997. Physical description:
1 v. (loose-leaf); 29 cm. Subjects: Dispute resolution (Law)—Alberta—Congresses—Civil
procedure—Actions and defenses. ISBN: 1550931261.

Gray, Owen V., “Protecting the Confidentiality of Communications in Mediation” (1998) 36
Osgoode Hall L.J. 667-702.

Gross, Lyle E., “The Expert Witness and Mediation” Alberta Law Review (1995) 34 (No. 1)
69.

Hamilton, Jonnette Watson, “Protecting Confidentiality in Mandatory Mediation: Lessons
from Ontario and Saskatchewan” (1999) 24 Queen's L.J. 561-641.

Keet, Michaela & Salamone, Teresa B., “From Litigation to Mediation: Using Advocacy
Skills for Success in Mandatory or Court-Connected Mediation” (2001) 64 Sask. L. Rev. 57 —
98.

Kressel, Kenneth & Pruitt, Dean G., Mediation research: the process and effectiveness of
third-party intervention (San Francisco: Jossey-Bass, 1989). Physical description: xxix, 457
p.. il: 24 cm. Subjects: Mediation and conciliation, Industrial. Series: Jossey-Bass
management series and Jossey-Bass social and behavioral science series. Corporate author:
Rutgers University. Center for Negotiation and Conflict Resolution. ISBN: 1555421628.

Manitoba Law Reform Commission, Confidentiality of mediation proceedings (Winnipeg:
Manitoba Law Reform Commission, 1996). Physical description: ii, 56 p.: 26 cm. Subjects:
Mediation—Dispute  resolution  (Law)—Privileges and  immunities—Confidential
communications—Lawyers—Manitoba. Corporate author: Manitoba. Law Reform
Commission. Series: Unif. title - Report (Manitoba. Law Reform Commission): no. 94. ISBN:
0771114680.

Macfarlane, Julie, editor, Dispute resolution: readings and case studies (Toronto: E.
Montgomery Pub., 1999). Physical description: xvii, 700 p.: ill.: 25 c¢m. Subjects: Dispute
resolution (Law)—Mediation—Canada. ISBN: 1552390349.

McGuire, Seana C. & Macdonald, Roderick A., “Small Claims Court Cant” (1996) 34
Osgoode Hall L.J. 509-551.



Miller, Jeffrey G. & Colosi, Thomas R., Fundamentals of negotiation: a guide for
environmental professionals (Washington: Environmental Law Institute, 1989). Physical
description: x, 76 p.: ill.: 23 cm. Subjects: Environmental mediation—United States. Series
Unif. title - ELI monograph series (Unnumbered). ISBN: 0911937285.

Moore, W K., “Mini-trials in Alberta” (1995) Alberta Law Review 34 (No. 1) 194.
Payne, Julien D., “Whither Mediation?” OAFM Newsletter, Ottawa, January, 1988.

Payne, Julien D., “Aspects of Mediation and Conciliation in Canada and the United States”
Therapy Now, Spring, 1995, pp. 4-6.

Pirie, Andrew J., Alternative Dispute Resolution (2000): Skills, Science, and the Law.
(Toronto: Irwin Law, 2000). Physical description: xvii, 437 p. Subjects: Dispute resolution
(Law)—Canada. ISBN: 1552210065. Added to Quicklaw in January 2001.

Poitras, Jean & Renaud, Pierre, Mediation and reconciliation of interests in public disputes
(Scarborough, Ont.: Carswell, c1997). Physical description: xxiv, 140 p.: ill.: 23 cm. Subjects:
Mediation—Conflict management. ISBN: 0459233548.

Portlock, Peter, “Alberta Arbitration and Mediation Society” (1995) Alberta Law Review 34
(No. 1) 279.

Reeve, Connie, “The Quandary of Setting Standards for Mediators: Where Are We Headed?”
(1998) 23 Queen's L.J. 441.

Riskin, Leonard L. & Westbrook, James E., Dispute resolution and lawyers (St. Paul: West
Pub., 1987). Abridged ed. Physical description: xxxv, 468 p.: 27 cm. Subjects: Dispute
resolution (Law)—United States. Series: American casebook series. ISBN: 031468963X.

Rogers, Nancy H. & McEwen, Craig A., Mediation: law, policy, practice (Deerfield, Ill.:
Clark Boardman Callaghan, 1989). Physical description: xii, 849 p.: 26 cm. Subjects:
Mediation—Dispute resolution (Law)—United States.

Sampford, Charles J. G., Blencowe, Sophie & Condlin, Suzanne, editors, Educating lawyers
for a less adversarial system (Riverwood, N.S.W.: Federation Press, 1999). Physical
description: xxvi, 246 p.: 22 cm. Subjects: Justice, Administration of—Adversary system
(Law)—Dispute resolution (Law)—Study and teaching—Australia. ISBN: 1862873348
(pbk.).

Schulz, Jennifer L., “Mediator Liability in Canada: An Examination of Emerging American
and Canadian Jurisprudence” (2000-2001) 32 Ottawa L. Rev. 269 — 297.

Scott, Richard J. & Olson, E. William, Dispute resolution: systems in transition (Winnipeg:
Law Society of Manitoba, 1997). Physical description: xii, 189 p.; 23 cm. Subjects: Dispute
resolution (Law). Series: Isaac Pitblado lectures 1997. Corporate authors: Law Society of



Manitoba, Manitoba Bar Association and University of Manitoba. Faculty of Law. ISBN:
1552139166.

Smith, Gary, “Unwilling Actors: Why Voluntary Mediation Works, Why Mandatory
Mediation Might Not” (1998) 36 Osgoode Hall L.J. 847-885.

Snider, Judith A. & Yates, Kemm C., “Alternative Dispute Resolution: Use and Abuse of
Information and Specialized Knowledge” (1995) Alberta Law Review 33 (No. 2) 301.

Snipper, Jon, “Face Off: A Debate on Mediation—The Role of a Lawyer—Whose Client is in
Mediation” Ottawa, Ontario of Family Law 1998, University of Ottawa.

Stitt, Allan & Jackman, Richard D., editors, CCH alternative dispute resolution practice
manual (North York, Ont.: CCH Canadian, ¢1996). Physical description: 1 v. (loose-leaf); 25
cm. Subjects: Dispute resolution (Law)—Mediation—Canada.

Susskind, Lawrence, Using assisted negotiation to settle land use disputes: a guidebook for
public officials (Cambridge, Mass.: Lincoln Institute of Land Policy, c1999). Physical
description: 26 p.: ill.: 28 cm. Subjects: Dispute resolution (Law)—Negotiation—Case
studies—Land use—United States. Corporate authors: Consensus Building Institute and
Lincoln Institute of Land Policy. ISBN: 1558441344,

Teplitsky, Martin, “Excessive cost and delay: Is there a solution?” (Autumn 2000) The
Advocates' Society Journal 19 Soc. J. No. 2, 5-19.

Trace, Karen, “The Art of Skillful Negotiating” (1995) Alberta Law Review 34 (No. 1) 34.

Watson, Garry D., editor, Dispute resolution and the civil litigation process (Toronto: Emond
Montgomery Publications, 1991). Physical description: 236 p.; 28 cm. Subjects: Dispute
resolution (Law)—Civil procedure—Actions and defenses—Canada. Series: Canadian
perspectives on law and the legal process series. ISBN: 0920722415.

Weiler, Richard, “Mediation Strategy—Preparing for Mediation—Practice Tips for Lawyers”
(November 6-7, 1998 Chateau Mont Tremblant, Québec).

Wellington, Alex, “Taking Codes of Ethics Seriously: Alternative Dispute Resolution and
Reconstitutive Liberalism” (1999) Canadian Journal of Law and Jurisprudence 12 297-332.

JOURNALS ON MEDIATION

American Arbitration Association, Dispute resolution journal: of the American Arbitration
Association. (New York: The Association, 1993-). Current frequency: Quarterly. Volume/date
range: Vol. 48, no. 4 (Dec. 1993)-. Subjects: Dispute resolution (Law)—United States—
Periodicals—Conflict management. ISSN: 1074-8105."

! INTERNET ACCESS: http://httprelay.lib.ucalgary.ca: 32888/DB=ProQuestDirect/
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American Bar Association-Section of Dispute Resolution, Dispute resolution magazine
(Washington, DC: ABA Section of Dispute Resolution, 1994-). Current frequency: Quarterly.
Volume/date range: Vol. 1, no. 1 (spring 1994)-. Subjects: Dispute resolution (Law)—United
States—Periodicals. ISSN: 1077-3592.

CCH Canadian Limited, ADR forum: The Canadian journal of dispute resolution (North
York, Ont.: CCH Canadian Limited, 1994-). Current frequency: 4 no. a year, Apr. 1996-.
Volume/date range: Issue no. 1 (August, 1994)- . Subjects: Dispute resolution (Law)—
Periodicals.

MEDIATION AND ADMINISTRATIVE TRIBUNALS

McCormack, Judith, “Nimble Justice: Revitalizing Administrative Tribunals in a Climate of
Rapid Change” (1995) 59 Sask. L. Rev. 385.

MEDIATION AND THE ENVIRONMENT

Amy, Douglas 1., The politics of environmental mediation (New York: Columbia University,
1987). Physical description: x, 255 p.: ill.: 24 cm. Subjects: Environmental mediation—
Environmental policy—United States. ISBN: 0231064241.

Bacow, Lawrence S. & Wheeler, Michael, Environmental dispute resolution (New York:
Plenum Press, 1984). Physical description: xv, 372 p.: ill.: 24 cm. Subjects: Environmental
mediation—United States. Series: Environment, development, and public policy,
Environmental policy and planning. ISBN: 0306415941.

Bingham, Gail, Resolving environmental disputes: a decade of experience (Washington:
Conservation Foundation, 1986). Physical description: xxviii, 284 p.: 23 cm. Subjects:
Environmental mediation—United States. Corporate author: Conservation Foundation. ISBN:
0891640878.

Blackburn, J. Walton & Bruce, Willa M., editors, Mediating environmental conflicts: theory
and practice (Westport, Conn.: Quorum Books, 1995). Physical description: ix, 309 p.: ill.: 24
cm.. Subjects: Environmental mediation—United States. ISBN: 0899308465.

Frankena, Frederick & Frankena, Joann Koelln, Environmental mediation: a bibliography
(Monticello, Ill.: Vance Bibliographies, 1988). Physical description: 18 p.: 28 cm. Subjects:
Environmental mediation—United States—Bibliography. Series: Public administration
series—bibliography: P-2319. ISBN: 155590629X.

Glasbergen, P., editor, Managing environmental disputes: network management as an
alternative (Dordrecht: Boston: Kluwer Academic Publishers, 1995). Physical description:
viii, 191 p.: 25 cm. Subjects: Conflict management—Conflict management—Environmental
mediation—Dispute resolution (Law) — Netherlands—Case studies. Series: Environment &
management: v.5. ISBN: 079233034X.



Hall, Radford S., Conflict management: its role in environmental regulation (Ann Arbor:
University Microfilms International, repr.1990, c1986). Physical description: xii, 176 p.: 22
cm. Subjects: Conflict management—Environmental aspects—Environmental mediation—
Conflict of laws—Administrative law—United States. Dissertation: Thesis (Ph.D.) Colorado
State University, 1986. History note: Xerographic reprint, 1990.

Hughes, Elaine L. & Iyalomhe, David, “Substantive Environmental Rights in Canada” (1998-
1999) 30 Ottawa L. Rev. 229-258.

Jacobs, Harvey Martin & RuBino, Richard G., Predicting the utility of environmental
mediation: natural resource and conflict typologies as a guide to environmental conflict
assessment (Madison, Wis.: University of Wisconsin-Madison, 1988). Physical description:
27 p.: 22 cm. Subjects: Environmental mediation—Dispute resolution (Law)—United States.
Corporate author: University of Wisconsin-Madison. Law School and University of
Wisconsin-Madison. Disputes Processing Research Program. Series: Unif. title - Working

papers (University of Wisconsin-Madison. Disputes Processing Research Program): series 9,
9:3.

Lake, Laura, Environmental mediation, the search for consensus (Boulder, Colo.: Westview
Press, 1980). Physical description: xviii, 233 p.: ill.: 24 cm. Subjects: Environmental law—
Compromise (Law)—Actions and defenses—Arbitration (Administrative law)—Judicial
review—United States. Series: Social impact assessment series: no.3. ISBN: 0891585877.

Maser, Chris, Resolving environmental conflict: towards sustainable community development
(Delray Beach, Fla.: St. Lucie Press, ¢1996, 1995). Physical description: xxiii, 200 p.: 23 cm.
Subjects: Sustainable development—Environmental mediation—Conflict management.
ISBN: 1574440071.

Mermnitz, Scott, Mediation of environmental disputes: a sourcebook (New York: Praeger,
1980.) Physical description: xi, 202 p.: ill.: 23 cm. Subjects: Environmental law—United
States — Negotiation. ISBN: 0030552818.

McCarthy, Jane & Shorett, Alice, Negotiating settlements: a guide to environmental
mediation (New York: American Arbitration Association, 1984). Physical description: xi, 107
p. Subjects: Environmental mediation—United States.

Napier, Christopher, editor, Environmental conflict resolution (London: Cameron May,
c1998). Physical description: 281 p.: 24 cm. Subjects: Environmental mediation—
Environmental law—Conflict management—Environmental mediation—Dispute resolution
(Law)—Conflict management—Germany—Case studies. ISBN: 187469866X.

Shrybman, Steven, Environmental mediation (Toronto: Canadian Institute for Environmental
Law & Policy, 1983-1984). Physical description: 4 v. in 2: ill.: 28 cm. Subjects:
Environmental mediation—Environmental mediation—Canada—Case studies. Contents:
Contents: [PT. 1]. v. 1. From theory to practice; v. 2. Five case studies—{PT. 2] v. 3. Three



case assessments; v. 4. Bibliographies. Corporate authors: Canadian Environmental Law
Association, Environmental Strategies Directorate, Canada. Environmental Protection
Service, Environment Canada and Canada. Dept. of Justice.

Susskind, Lawrence, Using assisted negotiation to settle land use disputes: a guidebook for
public officials (Cambridge, Mass.: Lincoln Institute of Land Policy, c1999). Physical
description: 26 p.: ill.: 28 cm. Subjects: Dispute resolution (Law)—Negotiation—Case
studies—Land use—United States. Corporate authors: Consensus Building Institute and
Lincoln Institute of Land Policy. ISBN: 1558441344,

Susskind, Lawrence, Levy, Paul F. & Thomas-Larmer, Jennifer, Negotiating environmental
agreements: how to avoid escalating confrontation, needless costs, and unnecessary litigation
(Washington, D.C.: Island Press, c2000). Physical description: ix, 337 p.: ill.: 26 cm.
Subjects: Environmental mediation—United States. ISBN: 1559636335 (pbk.).

Swanson, Elizabeth J., Environmental conflict and alternative dispute resolution (Edmonton:
Environmental Law Centre, 1995). Physical description: 130 p.. 29 cm. Subjects:
Environmental mediation—Dispute resolution (Law). Corporate author: Env1r0nmental Law
Centre (Alta.). ISBN: 0921503520.

Swanson, Elizabeth J., “Alternative Dispute Resolution and Environmental Conflict: The
Case for Law Reform” (1995) Alberta Law Review 34 (No. 1) 267.

RELATED PRACTICES / ASSORTED REFERENCES

Di Marzo, Luigi, “Dispute Resolution Provisions of the Agreement on Internal Trade” (1995)
Alberta Law Review 34 (No. 1) 240.

Dunlop, John T., Dispute resolution: negotiation and consensus building (Dover, Mass.:
Auburm House, 1984). Physical description: xx, 296 p.: 25 cm. Subjects: Industrial relations—
Collective bargaining—Arbitration, Industrial—Mediation and conciliation, Industrial—
United States. ISBN: 0865691231.

Elliott, David C. & Goss, Joanne H., Grievance Mediation: Why and How it Works (Ontario:
Canada Law Book, 1994). 132 pp., $22.00. [Book review by Bryce Pashovitz in (1995) 59
Sask. L. Rev. 237]

Elliott, David C., “Med/arb: Fraught With Danger or Ripe With Opportunity?” (1995) Alberta
Law Review 34 (No. 1) 163.

Goldberg, Stephen B., Green, Eric D. & Sander, Frank E. A., Dispute resolution (Boston:
Little, Brown, 1985). Physical description: xxii, 594 p.: ill.: 24 c¢m. Subjects: Dispute
resolution (Law)—Aurbitration, Industrial—Mediation and conciliation, Industrial—United
States. ISBN: 0316319287.



Gould, David G., “Canadian Dispute Resolution Corporation” (1995) Alberta Law Review 34
(No. 1) 284.

Green, Ross Gordon, “Aboriginal Community Sentencing and Mediation: Within and Without
the Circle” (1997) 25 Man. L.J. 77-125.

Hartnett, W.J., “The Canadian Foundation for Dispute Resolution” (1995) Alberta Law
Review 34 (No. 1) 287.

Marshall, Mary A. & Reif, Linda C., “The Ombudsman: Maladministration and Alternative
Dispute Resolution” (1995) Alberta Law Review 34 (No. 1) 215.

Marshall, Pam, “Would ADR Have Saved Romeo and Juliet?” (1998) 36 Osgoode Hall L.J.
771-805.

Maclean, Lois & McNiven, John, “The Complaint Resolution Project” (1995) Alberta Law
Review 34 (No. 1) 54.

McKenna, Ian B., “Restricted Access to Arbitral Review of Dismissal: Recent Developments
in Alberta and Recommendations for a New Approach” (1990) Alberta Law Review 28 (No.
4) 899.

Merrills, J.G., International Dispute Settlement (Cambridge: Grotius, 1991, Pp. xxii, 288). 2d
ed. $39.00. [Book review by Stephen J. Toope in (1992) 37 McGill Law Journal 674].

Pepper, Randy A., “Why Arbitrate?: Ontario's Recent Experience with Commercial
Arbitration” (1998) 36 Osgoode Hall L.J. 807-845.

Rowbotham, P.A., “The Growth of Public Participation in Decisions of the Energy Resources
Conservation Board” (1994) Alberta Law Review 32 (No. 3) 468.

Tavender, E.D.D., “Considerations of Fairness in the Context of International Commercial
Arbitrations” (1996) Alberta Law Review 34 (No. 3) 509.

Telford, Megan Elizabeth, Med-arb: a viable dispute resolution alternative (Kingston, Ont.:
IRC Press, 2000). Physical description: 17 p.: 28 cm. Corporate Subjects: Ontario Crown
Employees Grievance Settlement Board. Subjects: Mediation and conciliation, Industrial.—
Grievance arbitration—Ontario. Series Unif. title - Current issues series (Kingston, Ont.).
ISBN: 0888865295.

Wright, Ellen, “Dispute Settlement Centre — BBB” (1995) Alberta Law Review 34 (No. 1)
290.
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